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ANALYSIS:
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The proposed changes include but are not limited to: independent auditing procedures,
the addition of a preapproval process, modifying the process for requests for funding
and requests for reconsideration, clarifying the requirements to seek alternative funding,
clarifying eligibility of funding for equipment, modifying the services that are deemed to
be Special Universal Services, adding a competitive bidding process, adding definitions,
and removing definitions listed in the statute; all as the result of HB 2616 being adopted
by the Legislature and signed by the Governor.
CONTACT PERSON:

Jeff W. Kline, Assistant General Counsel, Oklahoma Corporation Commission,
2101 North Lincoln Boulevard, PO Box 52000, Oklahoma City, OK 73105, telephone
(405) 521-2308, j.kline@occemail.com.

PURSUANT TO THE ACTIONS DESCRIBED HEREIN, THE FOLLOWING
EMERGENCY RULES ARE CONSIDERED PROMULGATED AND EFFECTIVE UPON
APPROVAL BY THE GOVERNOR AS SET FORTH IN 75 O.S., SECTION 253(F):

SUBCHAPTER 1. GENERAL PROVISIONS

165:59-1-1. Purpose and title

(a) This Chapter establishes the Oklahoma Corporation Commission Rules and
Regulations implementing the Oklahoma Telecommunications Act of 1997 (hereinafter
referred to as the "Oklahoma Telecommunications Act"). This Chapter shall be cited as
the Oklahoma Universal Service and Oklahoma Lifeline Rules.

(b) The purpose of this Chapter is to establish such rules pertaining to Universal
Services and the Oklahoma Lifeline Service Program as are necessary and appropriate
to implement the Oklahoma Telecommunications Act.

(c) Im&GhapteFdeseHbe&

funding-
{d) This Chapter also establishes the guidelines procedures for administration of the
OUSF and the OLF.

165:59-1-2. Jurisdiction

The Oklahoma Corporation Commission has jurisdiction to enact this Chapter by
virtue of Article IX § 18 of the Constitution of the State of Oklahoma, the Oklahoma
Telecommunications Act, and the Federal Telecommunications Act of 1996. The
Commission has the authority to assess a charge upon all telecommunications carriers
and contributing providers, in conformance with federal and state law to support the
objectives for Oklahoma Universal Services and Oklahoma Lifeline Service.




165:59-1-3. Application of rules
(a) This Chapter shall be read in context with any applicable:

(1) Federal law and/or regulation;

(2) State law and/or regulation; and,

(3) Commission order and/or rule.
(b) This Chapter shall be applicable to all eligible local exchange telecommunications
service providers, eligible providers, and contributing providers. earriers-
(c) No person or corporation not otherwise a provider of telecommunications services
shall be deemed such solely because of the manufacture, distribution, installation, or
maintenance of end-user premises communication equipment and accessories.

165: 59 14. Defnltlons

defined in The Oklahoma Telecommunications Act, 17 O.S. §§ 139 101, et seq., the
following words and terms, when used in this Chapter shall have the following meaning,
unless the context clearly indicates otherwise:

"Administrator” or "OUSF Administrator” or "OLF Administrator” means the
same as Admlnlstrator as deflned |n the Oklahoma Telecommunlcatlons Act.-person(s)

"ALJ" means Administrative Law Judge.

"Assessed Revenues' means as that term is defined in 17 O.S. § 139.107(A).
"Bed" is a patient care bed that is regularly maintained, staffed on a 24-hours basis,

and lmmedlately avallable for the care of patients.

"Carrier of Last Resort" means a telecommunications service provider as
designated by the Commission pursuant to OAC 465:656-44-29 165:55.

"Commercial mobile radio service provider" means a carrier who provides
wireless telecommunications services.

"Customer"” or "Subscriber" means any person, firm, partnership, cooperative
corporatlon corporation or lawful entity that receives telecommunlcatlons services.




"FCC" means the Federal Communications Commission.

be-recoverable from-the OUSE-
“High—cost "High-cost area"” means an area where actual costs exceed
Commission- or Legislatively-authorized rates for Primary Universal Services.
"Interconnected Voice over Internet Protocol” or "VolP" includes both fixed and
nomadic versions of the service, with fixed Interconnected Voice over Internet Protocol
service able to be used at only one location, and nomadic Interconnected Voice over
Internet Protocol service able to be used at multiple locations. Interconnected Voice
over Internet Protocol means a service that:
(A) enables real-time, two-way voice communications;
(B) requires a broadband connection from the user's location;
(C) requires Internet protocol-compatible customer premises equipment; and
(D) permits users generally to receive calls that originate on the public switched
telephone network and to terminate calls to the public switched telephone
network.
"Internet Subscriber Fee" means any fee that is paid to a telecommunications
service provider for internet service that is in addition to the access connection charge.
"Lifeline Service Program™ means the federal and state program designed to keep
low-income subscribers on the telecommunications network.
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"Network™ includes a telecommunications service provider's or telecommunication
carrier's facilities used to ongmate and terminate traffic.

"Oklahoma Umversal Services" means Primary Universal Service and Special
Universal Services as defined herein in the Oklahoma Telecommunications Act.

"OneNet" means statewide Internet and technology provider operated by the
Oklahoma State Regents for Higher Education for the purpose of meeting the mission
critical technology needs of Oklahoma's education, research, healthcare and public
serwce communltles

"Reimbursement” means remuneration from the OUSF pursuantto-OAG-165:58-3-
60 for Primary Universal Services and OAGC-165:59-7—for Special Universal Services.
Reimbursement also means remuneration from the Oklahoma Lifeline Fund pursuant to
OAC 165:59-9, for the Lifeline Service Program.

"Service territory” means a geographic area within which served—by—a
telecommunications service provider has authority to provide telecommunications
services.
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"USAC" means the Universal Services Administrative Company.

"U.S.C." means United States Code.

for such company.

"Unregulated services" means telecommunications services not regulated by the
Commission.

165:59-1-7. Supremacy

This Chapter supersedes any conflicting Commission order that may be in effect on
the effective date of this Chapter. If there is any conflict between this Chapter and the
Oklahoma Telecommunications Act e£4997, the provisions of said Act shall supersede
this Chapter to the extent of any conflict. If there is any conflict between said Act and
the Federal Telecommunications Act of 1996, the provisions of the Federal Act shall
prevail to the extent of any confiict.

SUBCHAPTER 3. OKLAHOMA UNIVERSAL SERVICE FUND
PART 1. OKLAHOMA UNIVERSAL SERVICES

165:59-3-1. Oklahoma Universal Services [REVOKED]
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PART 3. OKLAHOMA UNIVERSAL SERVICE FUND

165:59-3-11. How the Oklahoma Universal Service Fund shall be funded
The OUSF shall be funded consistent with 17 O.S. § 139.107.

165:59-3-13. Fund amount

(a) The Commission shall initiate a docket to adjust the funding level, as necessary, or
on an annual basis, and bill assess the telecommunications—carrers contributing
providers required to contribute to the fund under OAC165:59-3-44 17 O.S. § 139.107.
(b) Within thirty (30) days from the date of billing for contributions received from the
OUSF Administrator or contracted agent, each eentributer contributing provider shall
submit payment to the OUSF Administrator, or; if designated, to the contracted agent.

165:59-3-14. Eligibility to receive OUSF funding
(a) The incumbent local exchange telecommunications service provider, its successors
and assigns, which owned, maintained and provided facilities for universal service
within a local exchange area on January 1, 1996, shall be the eligible local exchange
telecommunications service provider eligible for OUSF funding within the local
exchange area, except as otherwise provided for in the Telecommunications Act of
1997, 17 O.S. §§ 139.101, et seq.
(b) Upon request, and after notice and hearing, the Commission shall consider the
designation of more than one eligible local exchange telecommunications service
provider in a universal service area to receive funding from the OUSF under the
Oklahoma Telecommunications Act ef1997Fand47+U-S-C-§214(¢e).
(c) Where the incumbent local exchange telecommunications service provider receives
or is eligible to receive monies from the OUSF, except as otherwise provided in 17 O.S.
§ 139.106, the Commission, after notice and hearing, may designate other local
exchange telecommunications service providers to be eligible for the funding, provided:
(1) The other local exchange telecommunications service provider is certificated by
the Commission to provide and offer the primary universal services supported by the
OUSF to all customers in the universal service area designated by the Commission,
using its own facilities, or a combination of its own facilities and the resale of the
services or facilities of another;
(2) The other local exchange telecommunications service provider may only receive
funding for the portion of the facilities that it owns, maintains, and uses for regulated
services;
(3) The other local exchange telecommunications service provider shall not receive
OUSF funding at a level higher than the level of funding the incumbent local
exchange telecommunications service provider is eligible to receive for the same
area if the incumbent local exchange telecommunications service provider is also
providing service in the same area; provided, the cost of any cost studies required to



be performed shall be borne by the party requesting such studies, unless the party
performing the study utilizes the study for its own benefit;
(4) The other local exchange telecommunications service provider advertises the
availability and charges for services it provides through a medium of general
distribution; and,
(5) It is determined by the Commission that the designation is in the public interest
and the other local exchange telecommunications service provider is in compliance
with all Commission rules for which a waiver has not been granted.
(d) For any area served by an incumbent local exchange telecommunications service
provider which serves less than seventy-five thousand (75,000) access lines within the
State, only the incumbent local exchange telecommunications service provider shall be
eligible for OUSF funding except;
(1) Other eligible telecommunications service providers earriers and eligible
providers which provide Special Universal Services or Lifeline service shall be
eligible to request and receive OUSF funds in the same manner as the incumbent
local exchange telecommunications service provider in the same area pursuant to
this Chapter;
(2) The incumbent local exchange telecommunications service provider may elect to
waive the right to be the only eligible local exchange telecommunications service
provider within the local exchange area by filing notice with the Commission; or
(3) When the Commission, after notice and hearing, makes a determination that it is
in the public interest that another local exchange telecommunications service
provider should also be deemed a carrier of last resort and be eligible to receive
OUSF funding in addition to the incumbent local exchange telecommunications
service provider. It shall not be in the public interest to designate another local
exchange telecommunications service provider as being a carrier of last resort and
eligible to receive OUSF funding if such designation would cause a significant
adverse economic impact on users of telecommunications services generally or if
the other carrier refuses to seek and accept carrier of last resort obligations
throughout the universal service area as designated by the Commission. The other
local exchange telecommunications service provider shall not receive OUSF funding
at a level higher than the level of funding the incumbent local exchange
telecommunications service provider is eligible to receive for the same area if the
incumbent local exchange telecommunications service provider is also providing
service in the same area and the other local exchange telecommunications service
provider meets the requirements of subsection (c) of this Section.
(e) In order to be designated as an eligible local exchange telecommunications service
provider for purposes of Federal Universal Service support, the local exchange
telecommunications service provider shall meet the requirements of 47 U.S.C. § 214(e).
(f) Notwithstanding the criteria set forth in this Section for designation as an eligible
local exchange telecommunications service provider, a commercial mobile radio service
provider may, after notice and hearing, seek reimbursementfrom-the OUSF Funding for
the provision of services supported by the OUSF.
(g) Notwithstanding the criteria set forth in this Chapter for designation as an eligible

local exchange telecommunications service provider, OneNet—and/lor—any
telecommunications—ecarrier any eligible provider may seek reimbursementfrom—the




OUSF Funding for the provision of Special Universal Services consistent with 42-0-S-§
439—1@91708 §1391091

(h) Any | : " . ,
O§—§439409 ellmble prowder shall receive fundlng for any SpeCIaI Umversal Serwces
provided &
the@klahema—Teieeemnwmeaﬂe%lee&melegy—Inmag—Eund from the OUSF W|thout a
hearing, in a manner consistent with OAC 165:59-7-1 and the Oklahoma
Telecommunication Act. The funding shall be approved only after the appropriate forms
have been submitted-te filed with the Commission's Court Clerk, and reviewed by the
OUSFE Administrator or contracted agent.

(i) For an area served by an incumbent local exchange telecommunications service
provider which serves less than seventy-five thousand (75,000) access lines within the
State, the incumbent local exchange telecommunications service provider may elect to
waive the right to be the only eligible local exchange telecommunications service
provider within the local exchange area by filing notice with the Commission.

165: 59 3-15. Relmqunshment of OUSF support ellglblllty [REVOKED]

165:59-3-16. Designation of eligible telecommunications carriers for unserved
areas

In no event shall any area(s) be without the capability of accessing universal
services supported by the OUSF. If no eligible local exchange telecommunications
service provider of-telecommunications—services is currently providing the services that
are supported by the OUSF to an unserved area or any portion of the area that requests
such service, the Commission will:

(A) Determine which eligible local exchange telecommunications service provider(s)

telecommunications—carrier—or-carriers; are best able to provide such service to the

unserved area(s), or portion of the area(s); and,

(B) Order such eligible local exchange telecommunications service prowder(s)

telecommunications—carrier—or—carrers; to provide such service to that area(s), o

portion of the area(s).

PART 5. ADMINISTRATION OF THE OUSF

165: 59 3-30. Admmlstratlon of the Fund




{b) The Public-Utility Division—as-the-appeinted OUSF Administrator, may as necessary,

take all actions necessary to fulfill the objectives of the Oklahoma Telecommunications
Act, including but not limited to, eontraet contracting with a third party having no conflict
of interest in the provisioning of telecommunications services; for the—provisioning—of
assistance with the administrative functions related to the OUSF.

te}(b) The OUSF Administrator is expressly authorized to bring actions before the
Commission to enforce the provisions of this Chapter and the Oklahoma
Telecommunications Act ef1997.

{(c) The OUSF Admlnistrator oF and/or contracted agent shall aet—uneler—the

evaluat|on in accordance with thls Subchapter and the Oklahoma Telecommunications
Act of1997.
fe)(d) The OUSF Administrator's and/or contracted agent's general duties shall include,
but not be limited to:
(1) Receiving, distributing, and accounting for funds paid into the OUSF;
(2) Providing funding to eligible telecommunications providers and eligible local
exchange telecommunications service providers in_accordance with the Oklahoma
Telecommunications Act from-the-OUSE;
(3) Managing the daily operations and affairs of the OUSF;
(4) Monitoring and assuring contribution/payment compliance as well as conducting
periodic audits of the contributing providers centributors-to-the-OUSFE to ensure that
the contributors contributing providers are accurately reporting and making proper
payments to the OUSF;
(5) Monitoring and assuring that all federal and state universal service funds
received by the eligible local exchange telecommunications service providers,
eligible providers, and OUSF Beneficiaries, are used for the purposes allowed under

the Oklahoma Telecommunlcatlons Act feepﬁmapy—aﬂd—speetakwwersakseweee

£H(6) Informally resolving disputes;

8)}(7) Reviewing all Requests for OUSF Funding and OUSF administrative
preapproval requests within time frames identified in this—Ghapter—the Oklahoma
Telecommunications Act, and making a recemmendation—to-the—Commission—for
approval-medification-or-denial-of such-requests determination of the accuracy of
the requests, advise the eligible local exchange telecommunications service provider
or eligible provider requesting the funds of the determination of eligibility made by
the OUSF Administrator, and determine the eligibility of the OUSF Beneficiary; and,
{9)(8) Performing any other duties as required by law ef and/or this Chapter eras

(e) The OUSF Administrator and/or contracted agent shall authorize payment of the
approved funding to the requesting eligible local exchange telecommunications service
provider or eligible provider, pursuant to the Oklahoma Telecommunications Act.

(f) The Commission finds that it has jurisdiction pursuant to Article IX, Section 18 of the
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Oklahoma Constitution, and 51 O.S. § 24A.22 to classify, and hereby does classify, all
information that is not otherwise publicly available, provided by an eligible local
exchange telecommunications service provider, an eligible provider, an OUSF
Beneficiary, or contributing provider in all matters submitted and filed pursuant to the
Oklahoma Telecommunications Act as confidential. All __information  classified as
confidential shall be used by the OUSF Administrator, ALJ, and the Commission solely
in_connection with the review and disposition of all matters subject to the Oklahoma
Telecommunications Act. The OUSF Administrator, the ALJ, the Commission and all
other parties that gain access as provided herein to confidential information shall keep
all confidential information confidential, and shall not use such data except for purposes
of administering the OUSF, and shall not disclose such data to any unauthorized
person, provided, confidential information may be disclosed to parties in the cause after
the party in the cause signs a standard nondisclosure agreement, as posted on the
Commission Website.

165:59-3-32. Audits of the Fund

(a) The OUSF shall be audited annually by an a _non-OUSF, independent auditor
selected by a committee with input from the State Auditor's Office.-the-Administrator
The committee shall be selected by the Commission's Director of Administration.

(b) The annual audit should be based on assessed program risk conducted in
accordance with standards.

(c) The audit may include further objectives as requested by the Commission's Director
of Administration, the State Auditor's Office, the Oklahoma Attorney General, and/or as
required by the contract between the OUSF and independent auditor.

{b}(d) The cost of the-annualaudit audits of the OUSF shall be funded by the OUSF.

(e) All audit reports, once finalized, shall be provided to the Oklahoma Attorney General.

165:59-3-34. Resolution of disputes regarding contributions to the OUSF and OLF
(a) Any telecommunications—carrier contributing provider operating within Oklahoma
may dispute the amount of contribution assessed it by the OUSF Administrator for the
OUSF and OLF, in the following manner:
(1) The telecommunications-carrier contributing provider shall submit a written notice
setting forth its dispute in detail to the OUSF Administrator, on or before the payment
due date, and the OUSF Administrator shall have the initial responsibility for trying-te
resolve resolving the dispute.
(2) If satisfactory resolution is not achieved within thirty (30) days of the receipt of
the written notice of dispute, the telecommunications—earrier contributing provider
may file an application in the Commission's Court Clerk's Office requesting that the
Commission resolve the dispute.
(b) Pending final resolution of a dispute, the disputing telecommunications—carrier
contributing provider shall pay the disputed and undisputed amounts to the OUSF and
OLF.
(c) If the disputing telecommunications-earrier contributing provider prevails in its protest
of-therequired-contribution dispute, the telecommunications-earrier contributing provider
will be entitled to a refund, with interest, at the then effective interest rate, as provided

11



by OAC 165:55-9-14(e)(1), from the date the disputed charge was paid to the date of
refund.

(d) No _acceptance of any payment shall be construed as an accord that the amount
paid is_in fact the correct amount, nor shall any acceptance of payments be construed
as a release of any claim that the OUSF Administrator may have for further or additional
sums pavyable.

165:59-3-36. Resolution of other disputes

(a) Any adversely impacted party may dispute the actions of a—telecommunications
earrier an eligible local exchange telecommunications service provider or an eligible
provider related to the provisioning of Universal Services. The adversely affected party
may contact the OUSF Administrator or contracted agent of the OUSF and the OUSF
Administrator shall have the initial responsibility for trying to resolve the dispute.

(b) If satisfactory resolution is not achieved, the affected party may file an application
requesting the Commission resolve the dispute.

165:59-3-38. Violations

(a) Failure to pay an assessed contribution to the OUSF shall be deemed a violation of
the Oklahoma Telecommunications Act and this Chapter.

(b) The Commission may use all authority it has pursuant to the Oklahoma Constitution
and laws of this State to ensure compliance with the Oklahoma Telecommunications
Act and this Chapter.

PART 7. CONTRIBUTIONS TO THE OUSF

165:59-3-40. Contributors to the OUSF
(a) The OUSEF shall be funded in a competitively neutral manner in accordance with the

Oklahoma Telecommunications Act. Everr—telecommunication——carrier—shall

> vav - y > > - > vie J O

(b) Each contributing provider, whether they are subject to the jurisdiction of the
Commission _or_not, shall annually provide contact information to the OUSF
Administrator for the purpose of correspondence regarding contribution to the OUSF.
The submission of an annual report to the Commission shall be deemed compliance
with this paragraph.

(c) Each telecommunications carrier providing wholesale telecommunications services
to VoIP providers in Oklahoma will annually provide the identity, to include address, of
each such VolP provider(s) to the OUSF Administrator as available. While the names
of the VolP providers may be made publicly available, all information with regard to the
reporting telecommunications carrier will be treated as confidential.

(d) _The contributing provider must certify to the truth and accuracy of data used to
determine the contributing provider's contribution amounts. The OUSF Administrator
may _verify any information used by the contributing provider in its determination of its
contributions to the OWUSF. Contributing providers shall maintain _records and
documentation to justify information used in its determination of its contributions to the
OUSF for three (3) years, and shall provide such records and documentation to the

12



OUSF Administrator upon request. Inaccurate or untruthful information used by the
contributing provider may lead to prosecution to the full extent of the law.

165:59-3-42. Reporting requirements

Each telecemmunications—ecarrier contributing provider shall, within thirty (30) days
from the date of a request made for information necessary for the OUSF Administrator
to perform its duties under the Oklahoma Telecommunications Act and this Chapter
shall submit the requested information to the QUSF Administrator, unless otherwise
agreed between the OUSF Administrator and the telecommunications—ecarrier
contributing provider.

165:59-3-44. Amount of contributions and charges assessed for the OUSF

(a) The amount of contribution required from each telecommunications—carrier
contributing provider shall be determined as provided in the Oklahoma
Telecommunications Act.

(b) The OUSFE Administrator shall, based on the amount to be contributed to the OUSF,
calculate the contribution required to be made to the OUSF by each ecentributor
contributing provider, based on the fund level established by the Commission sufficient
to recover the costs of administration and payments for OUSF and OLF requests for
funding, as provided by the Oklahoma Telecommunications Act and the information

provided pursuant to OAC 165 59- 342

{d)-Interest shall be charged on any payment not received by the past due date at the
rate of 1.5% monthly.

{e)(d) All contributions and interest payments made to the “OUSF* QUSF shall be
deposited into the OUSF account established by the OUSF Administrator er and/or
contracted agent.

165:59-3-46. Recovery of OUSF contributions

(a) A telecommunications—ecarrier contributing provider may, at its option, recover the
amount it pays into the OUSF from its retail customers as provided in the Oklahoma
Telecommunications Act. If the telecemmunications-carrier contributing provider elects
to recover the amount of its contributions from its retail customers, such recovery shall
be made in a fair, equitable and nondiscriminatory manner.

(b) Any over-recovery of the OUSF contributions for the preceding year shall be carried
forward to the ensuing year, and shall be included as a reduction in the calculation of
the retail end-user recovery amount for the ensuing twelve-month period of the
telecommunications—earriers contributing provider's OUSF contributions;—+ecovery-from
fis—eustomers. Any under-recovery of the OUSF contribution for the preceding year,
may be included as an increase in the calculation of the retail end-user recovery amount
for the ensuing twelve-month period of the telecommunication—ecarriers contributing

13



provider's OUSF recovery from its customers, provided the telecommunications—carrier
contributing provider made a reasonable attempt to collect the funds in the preceding
year.

(c) The Commission may, as it deems appropriate, order modifications in a regulated
telecommunications—earriers contributing provider's method of recovery from its
customers, after notice and hearing.

(d) In the event a telecommunications—earrier contributing provider, excluding prepaid
wireless providers, elects to recover its OUSF contributions from its customers, the
amounts of the recovery shall be explicitly stated as a line item on customer's bills.

PART 9. REQUEST FOR OUSF FUNDING

165:59-3-60. Requests for funding from the OUSF
(a) Ary—eligible—telecommunications—service—provider Eligible local _exchange

telecommunications service providers and eligible providers may request funding from

the OUSF as allowed bv Iaw neeessawte—mamtmn—%es#e#pmawwe#s&l—semee&

(b) Any eligible provider may request funding from the OUSF as necessary for the
provision of Special Universal Services.

(c) Should the OUSF at any time experience a shortfall, the costs associated with
administering the fund will be paid first, followed by the payment due to the Oklahoma
Attorney General, pursuant to 17 O.S. § 139.103. Thereafter, any residual funds will be
distributed to eligible OUSEF—+eeipients providers on a pro rata basis, pursuant to their
approved requests. The balance of each approved request for OUSF funding will be
paid at such time as additional funds become available.

165:59-3-61. Forms for requesting funding from the OUSF
(@) The appropriate forms necessary for making an OUSF funding request and
preapproval funding request shall be available on the Commission's website, and may

be obtained from the OUSF Administrator.

(b) The OUSF Administrator shall post the forms on the Commission's website no later
than August 31, 2016 for requests made for funding years prior to the funding vear
beginning July 1, 2017, and on or before June 30 preceding each subsequent funding
year.

(c) Any party objecting to the form shall file an Application in the Commission's Court
Clerk's office within 15 days of the form being posted on the Commission's website.
Notice of the objection shall be given to the OUSF Administrator, the Oklahoma
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Attorney General, and shall be posted on the Commission's website by the OUSF
Administrator within three (3) days of the filing of the Application.

(d) Each objection filed shall be filed in a separate cause and shall provide details of the
objection sufficient to allow the Commission to fully evaluate the objection. The
Commission may, within its sole discretion, conduct a hearing to resolve the dispute. If
the Commission opts to conduct a hearing, it shall provide at least five (5) day notice to
the parties in the cause. Any interested person may participate in the hearing by filing
an entry of appearance and a statement of position setting forth their position on the
objection. The entry of appearance and statement of position shall be served on all
parties to the cause.

() The Commission shall issue a final order on the objection to the form within thirty
(30) days of the objection being filed, or if no order is issued, then the objection shall be
deemed approved, and the form modified accordingly.

165:59-3-62. Procedures for requesting funding from the OUSF [REVOKED]
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165:59-3-65. [RESERVED]

165:59-3-66. Procedures for OUSF administrative preapproval request
Preapproval is an optional process available to OUSF Beneficiaries who desire to
have certainty regarding the amount that will be paid from the OUSF in support of
Special Universal Services on behalf of the OUSF Beneficiary.
(1) The OUSF Beneficiary may submit an OUSF administrative preapproval request
to the OUSF Administrator to determine eligible services and credit amounts for the
upcoming funding year.
(2) An OUSF administrative preapproval request may be submitted at any time.
(3) The OUSF administrative preapproval request shall be submitted via email to the
OUSF Administrator in the form that has been approved. The OUSF administrative
preapproval request must contain:
(A) All documents and information required by the approved form; and
(B) All documents identified in 17 O.S. § 139.109.1(F)(2)(d).
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(4) The OUSF Administrator shall review the provided documentation and issue a
preapproval funding letter to the OUSF Beneficiary and the eligible provider within
ninety (90) days of receipt of a properly completed OUSF administrative preapproval
request.

(5) An OUSF administrative preapproval request that is found by the OUSF
Administrator to be incomplete (missing information required by the form and
instruction package contained on the Commission website) may be denied.

(6) The OUSF Administrator and/or contracted agent shall independently review the
OUSF administrative preapproval request and issue an OUSF preapproval funding
letter, without Commission order.

(7) After a preapproval funding letter has been issued, an OUSF Beneficiary may
submit a new OUSF administrative preapproval request to provide corrections or
additional information per program rules issued by the Commission.

(8) Unless an OUSF Beneficiary receives preapproval of an OUSF administrative
preapproval request, the Beneficiary shall not identify the OUSF as the source of
secured funds for any purpose.

(9) The amount of OUSF funding preapproved under this subsection shall be subject
to adjustments based on the amount of support received from other sources, if any,
as well as adjustments to pricing that may occur between the time of preapproval
and installation of service.

(10) Additional services that are installed beyond those contained in the preapproval
Request for OUSF Funding shall require a Request for OUSF Funding to be filed.

165:59-3-67. [RESERVED]

165:59-3-68. Procedures for requesting funding from the OUSF - Special
Universal Services
(a) An eligible provider of Special Universal Services may seek and obtain funds from
the OUSF by filing a "Request for OUSF Funding" with the Commission Court Clerk's
Office. On the date of filing the Request for OUSF Funding, the eligible provider shall
deliver a filed copy of the Request for funding to the OUSF Administrator for processing.
(b) The caption of the Request for OUSF Funding shall include the name of the eligible
provider and the name of the OUSF Beneficiary; the caption shall not include any
financial amounts requested.
(c) The Request for OUSF Funding shall include, but not be limited to the following:

(1) The name and address of the eligible provider;

(2) The name and address of the OUSF Beneficiary;

(3) A description of the provisions of the Oklahoma Telecommunications Act relied

on for the request;

(4) The amount requested for funding;

(5) The completed Affidavit, including all required attachments

(6) An affidavit signed by the eligible provider, verifying the truth and accuracy of the

information contained in the Request for OUSF Funding and attachments; and

(7) A copy of the preapproval funding letter, if preapproval was sought by the OUSF

Beneficiary.
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(d) To facilitate the timely evaluation of requests for funding from the OUSF, a Request
for OUSF Funding shall not contain a request for funding Special Universal Services to
more than one Eligible Healthcare Entity, or more than one School District, or more than
one Library system. An eligible provider to a consortium may request a waiver from the
OUSF Administrator to allow a Request for OUSF Funding to include eligible members
of the consortium within a single request for funding.
(e) No amended Requests for OUSF Funding shall be accepted. Eligible providers may
withdraw the originally filed Request for OUSF Funding and file a new request.
(f) A Request for OUSF Funding found to be incomplete (missing information required
by the form and instruction package contained on the Commission website) may be
denied.
(g) It is the intention of the OUSF Administrator that each Request for OUSF Funding
will be reviewed on a case-by-case basis.
(h) Consistent with 17 O.S. § 139.109.1(B)(2), the OUSF Beneficiary shall make every
reasonable and timely effort to obtain funding from alternative funding sources
designated to support universal service, and shall submit all documentation of the effort
to obtain funding from alternative funding sources as a part of the eligible provider's
Request for OUSF Funding, or an explanation for why alternative funding is not
available.
(i) If an eligible provider receives funding from alternative funding sources for an
investment or_expense already reimbursed by the OUSF, the eligible provider shall
refund the double collection to the OUSF by either reducing a prospective funding
request from the OUSF by an equivalent amount or remitting cash payment to the
QUSE. Under no circumstances will double recovery be allowed.
()_Concurrent with the filing of the Request for OUSF Funding, the eligible provider
shall:
(1) Provide copies of its Request for OUSF Funding and Notice of the Request for
OUSF Funding, to the OUSF Administrator, to the Oklahoma Attorney General, and
to the OUSF Beneficiary.
(2) Provide Notice of the Request for OUSF Funding to the contributing providers by
providing an electronic copy of such notification to the OUSF Administrator on the
date the eligible provider files its Request for OUSF Funding with the Court Clerk's
office, for posting on the Commission website. The OUSF Administrator will then
place the notification on the Commission website within five (5) business days.
(3) Provide notice which identifies the dollar amount requested for the lump sum and
any recurring amounts, as well as the name and address of the OUSF Beneficiary.
(k) The OUSF Administrator and/or its contracted agent shall independently review and
determine the accuracy of the complete request and issue a Determination of the
eligibility for funds, within 60 days if a preapproval funding letter was issued or within 90
days if no preapproval funding letter was issued. Simultaneously with the OUSF
Administrator or contracted agent providing a copy of the Determination to the eligible
provider and parties to the cause, the OUSF Administrator or contracted agent shall file
the Determination in_the Commission's Court Clerk's office and post it to the
Commission's _website. The eligible provider shall provide a copy of the OUSF
Administrator's Determination to the OUSF beneficiary within five (5) days after it is
filed.
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() Any affected party, as defined in 17 O.S. § 139.106(D)(5), may file a request for
reconsideration within 15 days of the Determination being filed by the OUSF
Administrator, by following the procedures in OAC 165:59-3-72.

(m) If no Request for Reconsideration is filed, the Determination shall be deemed final
on the 16™ day after the Determination is filed. The OUSF Administrator or contracted
agent shall issue payment within 45 days of the previously mentioned 16" day. without
an order of the Commission.

(n) Unless good cause is shown, any Request for OUSF Funding should be made within
eighteen (18) months from the date the requesting eligible provider can determine the
impact of occurrence of the circumstance giving rise to the request: however, if an
OUSF _Benéeficiary has obtained a preapproval funding letter from the OUSF
Administrator, the eligible provider shall make a request for funding within 60 days of
the start of service.

(0) An eligible provider shall receive future reimbursement upon submission of properly
formatted monthly payment requests, and any other required forms, to the OUSF
Administrator _and/or contracted agent, which shall include discount adjustments
received from_ alternative funding sources designated to support universal service such
as E-rate and the FCC's rural health care programs. Any ongoing monthly recurring
charges will be adjusted as necessary based on the appropriate discount approved by
USAC.

(p) An eligible provider shall notify the OUSF Administrator and/or contracted agent in
writing, and in a format determined by the OUSF Administrator and/or contracted agent,
of any changes to the provisioning of service, including but not limited to disconnection
of service, upgrade and/or downgrade in connectivity speed, or price. Any change to
the previously approved Special Universal Services will require approval from the OUSF
Administrator and/or contract agent in order to determine if a new Request for OUSF
Funding will be required, rather than the OUSF Administrator approving reimbursement
through the monthly payment process. The OUSF Administrator shall advise the
eligible provider of its determination within sixty (60) days of receipt of the written notice
from the eligible provider identifying the change(s). If the OUSF Administrator fails to
advise the eligible provider of its determination concerning the requested change within
the sixty (60) day period, the OUSF funding being received by the eligible provider will
cease until a new Request for OUSF Funding is processed in accordance with the
Oklahoma Telecommunications Act and this Chapter.

(a) When an eligible provider will no longer be providing Special Universal Services it
shall notify the OUSF Administrator of the disconnection of service date fifteen (15)
days prior to disconnection, or immediately upon receipt of a request for disconnection,
if the request is less than fifteen (15) days prior to disconnection.

() No OUSF funds shall be dispersed to an eligible provider of Special Universal
Services until the services are installed and in service.

165:59-3-69. [RESERVED]

165:59-3-70. Procedures for requesting funding from the OUSF - Primary
Universal Service
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(a) An_eligible local exchange telecommunications service provider may seek and
obtain funds from the OUSF by filing a "Request for OUSF Funding" with the
Commission Court Clerk's Office. On the date of filing the Request for OUSF Funding,
the local exchange telecommunications service provider shall deliver a filed copy of the
Request for funding to the OUSF Administrator for processing.
(b) The caption of the Request for OUSF Funding shall include the name of the eligible
local exchange telecommunications service provider and that the request is for Primary
Universal Services; the caption shall not include any financial amounts requested.
(c) The Request for OUSF Funding shall include, but not be limited to the following:

(1) The name and address of the eligible local exchange telecommunications service

provider;

(2) A description of the provisions of the Oklahoma Telecommunications Act relied

on for the request;

(3) The amount requested for funding;

(4) The completed Affidavit, including all required attachments

(5) An_affidavit signed by the eligible local exchange telecommunications service

provider, verifying the truth and accuracy of the information contained in the Request

for OUSF Funding and attachments; and
(d) No amended Requests for OUSF Funding shall be accepted. Eligible local
exchange telecommunications service providers may withdraw the originally filed
Request for OUSF Funding and file a new request.
(e) Requests for OUSF Funding found to be incomplete (missing information required
by the form and instruction package contained on the Commission website) may be
denied.
(f) It is the intention of the OUSF Administrator that each funding request will be
reviewed on a case-by-case basis.
(q) The eligible local exchange telecommunications service provider requesting OUSF
funding for primary universal service shall make every reasonable and timely effort to
obtain funding from alternative funding sources designated to support universal service,
and shall submit all documentation of the effort to obtain funding from alternative
funding sources designated to support universal service as a part of its Request for
OUSF Funding, or an explanation for why alternative funding is not available. Upon the
eligible local exchange telecommunications service provider producing the
documentation that it has sought alternative funding sources or an explanation for why
alternative funding is not available, the eligible local exchange telecommunications
service provider shall not be precluded from having its Request for OUSF Funding
processed.
(h) If an eligible local exchange telecommunications service provider receives funding
from alternative funding sources for an investment or expense already reimbursed by
the OUSF, the eligible local exchange telecommunications service provider shall refund
the double collection to the OUSF by either reducing a prospective funding request from
the OUSF by an equivalent amount or remitting cash payment to the QUSF. Under no
circumstances will double recovery be allowed.
(i) Concurrent with the filing of the Request for OUSF Funding, the eligible local
exchange telecommunications service provider shall:

(1) Provide copies of its Request for OUSF Funding, and notice of the Request for
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OUSF Funding to the OUSF Administrator and to the Oklahoma Attorney General.
(2) Provide notice of the Request for OUSF Funding, which shall include the dollar
amount of the request for lump sum and any recurring amounts, to the contributing
providers by providing an_electronic copy of such notification to the OQUSF
Administrator on the date the eligible local exchange telecommunications service
provider files its Request for OUSF Funding with the Court Clerk's office, for posting
on the Commission website. The OUSF Administrator will then place the notification
on the Commission website within five (5) business days.
(1) The OUSF Administrator and/or contracted agent shall independently review and
determine the accuracy of the complete request and issue a determination of the
eligibility for funds, which details the amount of funding recoverable from the OUSF,
within 90 days. Simultaneously with the OUSF Administrator or contracted agent
advising the provider and parties to the cause, the OUSF Administrator or contracted
agent shall file the written Determination in the Commission's Court Clerk's office and
post it to the Commission's website. The eligible local exchange telecommunications
service provider shall provide a copy of the OUSF Administrator's Determination to all
parties of record within five (5) days after it is filed.
(k) Any affected party, as defined in 17 O.S. § 139.106(D)(5), may file a Request for
Reconsideration within 15 days of the Determination being filed by the OUSF
Administrator, by following the procedures in OAC 165:59-3-72.
(D If no Request for Reconsideration is filed, the Determination shall be deemed final on
the 16" day after the Determination is filed. The OUSF Administrator or contracted
agent shall issue payment within 45 days of the previously mentioned 16™ day, without
an order of the Commission.
(m) Unless good cause is shown, any Request for OUSF Funding should be made
within _eighteen (18) months from the date the requesting local exchange
telecommunications service provider can determine _the impact of occurrence of the
circumstance qgiving rise to the request.
(n) An eligible local exchange telecommunications service provider shall receive future
reimbursement upon submission of properly formatted monthly payment requests, and
any other required forms, to the OUSF Administrator or contracted agent.

165:59-3-71. [RESERVED]

165:59-3-72. Request for reconsideration procedures

(a) The Request for Reconsideration and a Notice of Prehearing Conference shall be
filed with the Commission's Court Clerk and provided to all parties of record on the
same day it is filed.

(b) Notice of the Request for Reconsideration shall be given to the OUSF Administrator,
the Oklahoma Attorney General, and all parties to the cause, and shall be posted on the
Commission's website by the OUSF Administrator.

(c) Upon filing the Request for Reconsideration _and the Notice of Prehearing
Conference, the Request for Reconsideration shall, without Commission order, be
assigned to an ALJ, and set for hearing on the next regularly scheduled prehearing
conference date, unless the Commission directs otherwise.

(d) At the time a Request for Reconsideration is filed, all documentation, not contained
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in the public record and not filed in the case with the Commission Court Clerk's office,
relied upon by the OUSF Administrator in_ making the Determination, shall be made
available to the party filing the Request for Reconsideration. No confidential information
and/or highly sensitive confidential information shall be provided until the nondisclosure
agreement, as approved pursuant to OAC 165:59:3-30(f) is signed by the affected party.
Additionally, all data requests issued with respect to a Request for Reconsideration
shall be answered within ten (10) business days, unless otherwise agreed by the
parties. Any prefiled testimony, statement of position, or legal brief in support of the
Request for Reconsideration shall be filed with the Court Clerk within fifteen (15) days of
the Request for Reconsideration.

(e) Any responsive prefiled testimony or responsive legal brief shall be filed with the
Court Clerk, and provided to all parties to the cause, within ten (10) business days of
the filing of the prefiled testimony or legal brief, as referenced in subsection (d).

(f) During the prehearing conference, the ALJ shall identify any additional requirements
for a procedural schedule, including scheduling a hearing on the merits, if deemed
necessary by the ALJ. The ALJ may determine that a _hearing on the merits is not
needed for cases without material disputes of fact or if all parties waive cross-
examination. The hearing on the merits shall be set within forty-five (45) calendar days
of filing of the Request for Reconsideration, unless the Commission orders otherwise.
The parties shall adhere to the procedural schedule set by the ALJ without a
Commission order.

() The ALJ shall issue an ALJ report containing the findings of fact, conclusions of law,
and recommendation within fifteen (15) business days of the hearing on the merits.
the ALJ determines no hearing on the merits is necessary, the ALJ shall issue an ALJ
report as set forth herein, no later than sixty (60) calendar days after the date the
Request for Reconsideration was filed.

(h) Recommendations on motions, objections, and all filings made prior to the issuance
of an ALJ report shall be addressed by the ALJ in the ALJ report, containing the
recommendation _on the merits of the Request for Reconsideration, unless the
Commission orders otherwise.

(i) Oral or written exceptions reqarding motions, objections, and all fiings made prior to
the issuance of an ALJ report will not be allowed, unless the Commission orders
otherwise. Exceptions to the ALJ report, shall be governed under OAC 165:5-13-
5(a)(2), (b) and (c).

SUBCHAPTER 7. SPECIAL UNIVERSAL SERVICES

165:59-7-1. Reimbursement from the OUSF for Special Universal Service
(a) A An_OUSF Beneficiary provider-of-Speecial-Universal-Services may be eligible to
receive funding from both the OUSF and other state or federal funds; however, in no
instance will there be a double recovery. If the OUSF Beneficiary providerof-Special
Universal Services receives funding from another state or federal fund for an investment
or expense already reimbursed by the OUSF, the OUSF Beneficiary shall notify the
eligible provider and thereafter the eligible provider shall reduce the amount of its credit
to the OUSF Beneficiary and its prospective funding request from the OUSF by an

equivalent amount. The OUSF Beneficiary providerof Special-Universal-Services shall
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work-with-therecipient-to make every reasonable effort to obtain funding from another
state and/or federal fund deS|gnated to support specral unlversal sewlce—hewever—

Ieleeemmwmeaﬁens—Aet— The OUSF Benef|C|arv prewéer shall prowde the Gemmrssren
OUSFE Administrator with information regarding the recipients OUSF Beneficiary's
request for funding from government sources designed to support the provisioning of
the Special Universal Service, i.e. the federal schools and libraries program or federal
rural health care program, or an explanation of why such funding is not available, or why

the recipiert OUSF Beneficiary ef-the-Special-Universal-Service did not request such

funding. Failure to provide such documentation regarding—SpecialUniversal-Service
may result in the Commission OUSF Administrator denying the request for Special

Universal Service funding from the OUSF. The OUSF Beneficiary shall provide
evidence of any exemption it has to obtain funding from another state or federal fund
deS|qnated to support Special Universal Services.

e) The Gemmres+en OUSF Admtmstrator will ut|I|ze the foIIowmg procedures when

evaluating a request for OUSF funding for interret Internet access to a public school or
public library:
(1) Competitive A fair and open competitive bidding sheuld-be-used-for-all-services
where process shall be used to select the services and eligible provider for which
OUSF funding will be sought, including costs for internet Internet access to schools

and libraries for the balance not paid by E-Rate;up-to-the-eligible-1+-5-Mbps-building

creditequivalent E-rate.
(2) An affidavit will be required from the public school or public library that the bid

information submitted to the OUSF Administrator for review contains all the bids
received by the school or library. All evaluation tools utilized by the OUSF
Beneficiary while reviewing the bids, including all received bids, must be provided to
the OUSF Administrator at the Commission offices or in a manner approved by the
OUSF Administrator.

(3) The OUSF will not reimburse charges for redundant service(s).
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based—&pen—maawng—avaﬂable—bm@ng—emdﬂs— The OUSF shaII not fund more

than one eligible provider for the same service at the same location for the same
time period, except during a transition period from one eligible provider to another.
Such funding during a transition period shall not exceed thirty (30) days.

46)(5) The OUSF will fund reasonable installation and special construction
charges. These charges shall be evaluated as part of the overall bid pricing and
funding evaluation. Installation, special construction charges, early termination
charges, and charges assessed upon the expiration of a contract for schools and
libraries will be amortized over a one-year period for purposes of the OUSF
Administrator's analysis of lowest cost reasonable qualifying bid selection by the
OUSF Beneficiary, unless the bid allocates the constructlon over multiple years and
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oceur-overan-extended-period-
(6) The OUSF will fund either the lowest cost reasonable qualifying bid, or a bid that

is no more than 25% above the lowest cost reasonable qualifying bid, for the same
bandwidth selected by the OUSF Beneficiary. If the selected bid is more than 25%
above the lowest cost reasonable qualifying bid, the OUSF will fund the lowest cost
reasonable qualifying bid plus the 25%.

463(7) Once an—Order—regarding—OUSEFreimbursement—has—been—issued,—the
Telecommunications—Carrier QUSF funding has been approved pursuant to the
Oklahoma_Telecommunications Act, the eligible provider should submit true-up
monthly payment reports to the OUSF—manager OUSF Administrator or the
contracted agent on a monthly basis. The initial payment will be as necessary to
pay all amounts approved but not yet received by the eligible provider. After the
initial monthly payment request is submitted, a monthly payment request should be
submitted by the eligible provider to collect the amount of credit provided to the
OUSF Beneficiary. The monthly payment requests shall be paid on the next
reqularly scheduled payment date. A new Request for OUSF Funding must be filed
to recover any monthly payment amount that exceeds ninety (90) days of service,
unless otherwise agreed to by the OUSF Administrator.

4A(8) Frue-up Monthly payment reports must be received in the form and content
prescribed by the OUSF Administrator.

483(9) The OUSFE Administrator will post to the Commission website a copy of the
monthly payeuttrae-up payment report: within five (5) days of the payout-true-up
payment report being approved by the OUSF Administrator.

@9(10) Frue-up—monthly Monthly recurring amounts or other funding related

changes (i.e. rumber-of-buildings—or level of bandwidth) will not be increased from
the erdered approved amount without supporting documentation being made

avallable to the OUSF Administrator.
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(11) Funding for eligible services, including federal funding, shall not exceed actual
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(c) The OUSF Administrator will utilize the following procedures when evaluating a

request for OUSF funding for a telemedicine line:
(1) A fair and open competitive bidding process shall be used to select the services
and eligible provider for which OUSF funding will be sought, including costs for
Internet access to eligible healthcare entities.
(2) An affidavit will be required from the eligible healthcare entity that the bid
information submitted to the OUSF Administrator for review contains all the bids
received by the eligible healthcare entity. All evaluation tools utilized by the QUSF
Beneficiary while reviewing the bids, including all received bids, must be provided to
the OUSF Administrator.
(3) The OUSF will not reimburse charges for redundant service(s).
(4) The OUSF shall not fund more than one eligible provider for the same service at
the same location for the same time period, except during a transition period from
one eligible provider to another. Such funding during a transition period shall not
exceed thirty (30) days.
(5) The OUSF will fund reasonable installation and/or reasonable construction
charges. These charges shall be evaluated as part of the OUSF Administrator's
analysis of lowest cost reasonable qualifying bid selection by the OUSF Beneficiary.
Installation charges. construction charges, early termination fees, and charges
assessed upon the expiration of a contract will be amortized over the initial term of
the contract when determining the lowest cost reasonable qualifying bid.
(6) The OUSF will fund either the lowest cost reasonable qualifying bid, or a bid that
is no more than 25% above the lowest cost reasonable qualifying bid, for the same
bandwidth selected by the OUSF Beneficiary. If the selected bid is more than 25%
above the lowest cost reasonable gualifying bid, the OUSF will fund the lowest cost
reasonable qualifying bid plus the 25%.
(7) _Once OUSF funding has been approved pursuant to the Oklahoma
Telecommunications Act, the eligible provider should submit monthly payment
reports to the OUSF Administrator or the contracted agent on a monthly basis. The
initial payment will be as necessary to pay all amounts approved but not yet
received by the eligible provider. After the initial monthly payment request is
submitted, a monthly payment request should be submitted by the eligible provider
to collect the amount of credit provided to the eligible healthcare entity. The monthly
payment requests shall be paid on the next reqularly scheduled payment date. A
new Request for OUSF Funding must be filed to recover any monthly payment
amount that exceeds ninety (90) days of service, unless otherwise agreed to by the
OUSF Administrator.
(8) Monthly payment reports must be received in the form and content prescribed by
the OUSF Administrator.
(9) The OUSF Administrator will post to the Commission website a copy of the
monthly payment report within five (5) days of the payment report being approved
by the OUSF Administrator.
(10) Monthly recurring amounts or other funding related changes (i.e. level of
bandwidth) will not be increased from the approved amount without supporting
documentation being made available to the OUSF Administrator.
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(11) Funding for eligible services, including federal funding, shall not exceed actual
eligible expenses.

(12) Increases in cost caused by the expiration of a contract will not be permitted via
the monthly payment process when the new cost is higher than 10% of the expired
contract and when there is nho new contract in place. A new Request for OUSF
Funding will need to be filed in the Court Clerk's office to recover any difference in
prices caused by an expired contract.

(13) Reimbursement of the cost for any additional service above and beyond the
telemedicine bandwidth on contracts and invoices will be denied, unless the costs
are in compliance with the Oklahoma Telecommunications Act. Invoices provided
to request OUSF Funding must contain a breakdown of non-eligible expenses, such
as firewall (unless provided as a standard component of Internet access by the
eligible provider to all customers with the same type of service and not priced
separately), email packages, and domain registration, etc.

165:59-7-6. Telemedicine access for eligible healthcare entities
(a) It is the intention of the Commission that this Chapter be interpreted to assist in the
development of telemedicine service programs which in turn have the following effects

on eligible health-care healthcare entities:
(1) Empowering eligible healthcare entities, especially those in rural areas, to
provide a higher level of medical service;
(2) Expanding the range of medical services available, especially those in rural
areas;
(3) Providing greater access to more choices in medical care by patients in rural
areas;
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(4) Reducing the number of rural patient transfers to urban areas;

(5) Enhancing rural economic development; and

(6) Reducing the costs of medical care at eligible healthcare entities.
(b) Upon compliance with the competitively bidding process and other requirements set
forth in the Oklahoma Telecommunications Act, and upon receipt of a written request by
an authorized representative of an eligible healthcare entity, as defined by this Chapter,
the telecommunications—ecarrier—or—OneNet eligible provider shall, by itself or in

conjunction with another provider of telecommunications services, provide Special
Unlversal Servnces to the ehmble healthcare entlty ene—teleeemmeweaﬂens—hne—er

(c) Special Universal Services to an eligible healthcare entity include the provision of
bandwidth per standards as recommended by the Federal Communications
Commission_sufficient for providing telemedicine services including the telemedicine
line, reasonable installation, and network termination equipment owned and operated by
the eligible provider that is necessary to provide the eligible telemedicine service.
Bandwidth may be rounded up to the next available standard service increment to avoid
increased costs to the fund.
(1) The OUSF Administrator shall approve funding for bandwidth requests, up to and
including the amount listed below, for an eligible healthcare entity as follows:
(A) Department of Corrections shall be eligible for funding up to 100 Mbps:
(B) Federally Qualified Health Centers shall be eligible for funding as follows:
(i) Urban locations up to 500 Mbps;
(i) Rural locations up to 100 Mbps.
(C) County Health Department shall be eligible for funding as follows:
(i) Urban locations up to 500 Mbps:
(i) Rural locations up to 100 Mbps.
(D) City-County Health Department shall be eligible for funding funding as
follows:
(1) Urban locations up to 500 Mbps;
(i) Rural locations up to 100 Mbps.
(E) Not for Profit Mental Health and Substance Abuse Facilities (certified facilities
pursuant to OAC 450, Chapters 17 and 24) that are not staffed 24-hours each
day shall be eligible for funding up to 100 Mbps:
(F) Eligible healthcare entities that are staffed 24-hours each day, including
academic facilities, large _medical centers, hospitals, and mental health and
substance abuse facilities (certified facilities pursuant to OAC 450 Chapter 23)
shall be eligible to receive bandwidth, based on licensed or certified beds, as
follows:
(i) 1 to 50 beds shall be eligible for funding up to 500 Mbps;
(i) 51 to 100 beds shall be eligible for funding up to 1 Gbps;
(iii) 101 to 200 beds shall be eligible for funding up to 3 Gbps;
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(iv) 201 or greater beds shall be eligible for funding up to 10 Gbps.
(2) When determining whether funding for additional bandwidth is appropriate, when
an_eligible healthcare entity requests funding for a bandwidth that exceeds the
amounts listed in section (1), the OUSF Administrator may consider, but not be
limited to considering, the following factors:
(A) Number of health care providers and staff at the eligible healthcare entity;
(B) Number of beds at the eligible healthcare entity;
(C) The telemedicine services provided at the eligible healthcare entity;
(D) Support for other telemedicine facilities that require broadband access with
consideration for any payments received by the supporting facility; and
(E) Prior bandwidth usage, not including public network usage.
(d) In no case, however, shall reimbursement from the OUSF be made for an Internet
subscriber fee or charges incurred as a result of services accessed via the Internet.
(e) The telecommunications—carrier eligible provider shall be entitled to reimbursement
from the OUSF for a one-time reasonable charge for the establishment of service of a
new telecommunications line or wireless connection. Under this subsection (e),
reimbursement is intended to allow for reasonable changes in 1) the
telecommunications services and technologies purchased by an eligible healthcare
entity, 2) the physical location of an eligible healthcare entity by permitting
establishment of new service at a new location, and and/or 3) the telecommunications
carrier eligible provider providing service to an eligible healthcare entity.
() The written request by an authorized representative of an eligible healthcare entity to
a-telecommunications—carrieror-OneNet an _eligible provider shall be in the form and

content approved by the Dweeter—eﬁhenpubhe—umfey-gmsfen OUSF Admlnlstrator
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Corporation:
(@) The OUSF Administrator and/or its contracted agent may periodically seek
verification of continued eligibility from an_eligible healthcare entity, and the eligible
healthcare entity shall maintain sufficient documentation to be able to provide
verification of eligibility within fifteen (15) calendar days after request of the OUSF
Administrator_and/or its contracted agent. Failure to supply the requested eligibility
verification within the stated timeframe will result in immediate discontinuance of QUSF
support _until information is received and deemed complete, unless the Commission
directs otherwise.
(h) Eligible healthcare entities that are eligible for funding from a program designed to
support universal service, including but not limited to the FCC Rural Health Care
Program, are expected to not only request funding, but are expected to follow through
and complete the process for Rural Health Care Program funding.
(i) If the eligible healthcare entity is eligible for Rural Health Care Program funding, the
following documents shall be provided to the OUSF Administrator within thirty (30) days
after the eligible healthcare entity has either submitted the form to USAC, or received
the form from USAC, whichever is applicable.
(1) If eligible under the Telecommunications program, the eligible healthcare entity
must provide PUD the FCC Form 466, Funding Commitment Letter, FCC Form 467,
and Health Care Provider Support Schedule.
(2) If eligible under the Healthcare Connect Fund, the eligible healthcare entity must
provide PUD the FCC Form 462 and associated network cost worksheet, and
Funding Commitment Letter.
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165:59-7-8. Internet access to public schools and libraries

(a) It is the intention of the Commission that this Chapter be interpreted to maximize the
availability of Internet access to all public schools and public libraries within Oklahoma,
so that children within Oklahoma will be able to utilize the Internet to enhance their
learning opportunltles thereby better preparing them for the future.

(b) Special Unlversal Serwces for schools shall include the E rate EI|Q|bIe Serwces List
(ESL) for Category One services as determined by the FCC for the applicable funding
year or, in the absence of such a list, as published by USAC. In the event no ESL is
available from the FCC or USAC for the applicable funding year, eligible services will be
those on the ESL for the last funding year for which an ESL was available.

(c) Special Universal Services shall include the provision of bandwidth sufficient for
providing educational services not to exceed, without good cause shown, the standards
established for the relevant funding year by the State Educational Technology Directors
Association (SETDA) or successor educational broadband standard including Internet
access lines, WAN connections, reasonable installation, and network termination
equipment owned and operated by the eligible provider as defined by the ESL that is
necessary to provide the eligible service. Student counts as reported to the State
Department of Education in October of the year prior to the relevant funding year shall
be utilized for the purpose of determining bandwidth recommendations established by
SETDA for purposes of this paragraph. In the absence of standards prescribed for the
applicable funding year, the standards for the next prescribed funding year shall be
used. Bandwidth may be rounded up to the next available standard service increment to
avoid increased costs to the fund.

(d) Special Universal Services for libraries shall include the E-rate Eligible Services List
("ESL") for Category One services as determined by the Federal Communications
Commission for the applicable funding year or, in the absence of such a list, as
published by USAC. In the event no ESL is available from the FCC or USAC for the
applicable funding year, eligible services will be those on the ESL for the last funding
year for which an ESL was available.

(e) Special Universal Services shall include the provision of bandwidth sufficient for
providing library services per standards as recommended by the Federal
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Communications Commission including Internet access lines, reasonable installation,
and network termination equipment owned and operated by the eligible provider that is
necessary to provide the eligible service. Bandwidth may be rounded up to the next
available standard service increment to avoid increased costs to the fund.

(f) Special Universal Services shall not include voice services that use separate lines or
have allocated bandwidth.

d)@) In no case will the OUSF reimburse an entity for an Internet subscriber fee or
charges incurred as a result of services accessed via the Internet.

165:59-7-10. Other sources of funds

(a) Reecipients-of fundsfor-Speecial Universal-Services QUSF Beneficiaries should make
every reasonable effort to seek other sources of funding from state State or federal
funds, to minimize the impact on the Oklahoema-Universal-Serdce-Fund OUSF. This
includes completing the application process and requesting disbursement of funds from
the federal fund administrator when funding is approved.

(b) Special Construction Cost — Category One services. In the event that federal
universal service funding programs offer to match state funds for Special Construction
Cost, OUSF Beneficiaries will post bid requests with sufficient lead time for the OQUSF
Administrator to timely provide preapproval of the selected bid.
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(1) Prior to posting the request for bids, OUSF Beneficiaries are required to seek
OUSF Administrator approval and review of any bid evaluation criteria for any
projects involving Special Construction Cost. Approval of the request for bids and
bid evaluation criteria does not guarantee approval of funding.

(2) Cost effectiveness evaluation for projects with Special Construction Cost may
extend up to seven (7) years, provided the OUSF Administrator may, upon request,
extend the period up to three (3) additional years upon good cause shown. The
QUSF Administrator will approve and review the cost comparison as part of the
request for bids approval process.

(3) Special Construction Costs will not be included in monthly recurring costs.

(4) Eligible providers that receive Special Construction Cost funding for installation
shall maintain or reduce monthly recurring costs, unless good cause is shown.

165:59-7-13. Reselling Special Universal Services Prohibited
Special Universal Services purchased from a an ehglbl provider of Specnal

consideration for money or any other thing of value.

165:59-7-15. Provision of Special Universal Services

(a) Upen After compliance with the Oklahoma Telecommunications Act, and upon
receipt of a written request by an eligible-healtheare-entitypublic-schoel—publiclibrary
or-board-of-county—commissioners OUSF Beneficiary, the eligible provider ef-Special
Universal-Services receiving the request shall make a good faith effort to provide the
requested Special Universal Service not later than ten (10) business days after
receiving the request.

(b) If the requested Special Universal Service cannot be provided within the time limit
established by subsection (a) of this Section, the eligible provider ef-Special-Universal
Services shall immediately notify the OUSF Beneficiary entity requesting the service of
the estimated delay and any interim service that might be available. Service requests
shall be filled as quickly as practicable, but no longer than thirty (30) days after the
request for service has been received by the eligible provider uniess unavoidable delays
beyond the eligible provider's control are experienced. If the service will be delayed
longer than thirty (30) days, the eligible provider shall promptly notify the Commission
OUSF Administrator of the reason for the delay upon becoming aware of the delay, and
the anticipated completion date of the request for service.

165:59-7-17. Disclosure on bill regarding provided Special Universal Services

(a) Each eligible provider ef-Special-Universal—Services—which—may—be—either—a
telecommunications—carrier—or—OneNet; shall render a bill to the eligible—healtheare

entity—public—school—public—library,—or—county—seat-government OUSF Beneficiary

regarding said Special Universal Services. The bill shall reflect the provider's itemized

charges for the provisioning of tariffed-rate-or-charge-for-the-provided-toll-free-telephone
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wﬂ#the—pmw&en—eﬁhe SpeC|aI Unlversal Serwces
(b) Prior to signing a contract with a-sehoeklibrary-errecipient-of-a-telemedicine-line an

QUSF Beneficiary, the eligible provider shall provide to-said-schoel-library-orrecipient
of-a-telemedicineline the OUSF Beneficiary, written information regarding the limitations

on funding from the OUSF. The content of the written information to be provided shall
be posted on the Commission's website.

165:59-7-18. [RESERVED]

165:59-7-19. Competitive Bidding
(a) In the interest of fostering a fair and open bidding process from all qualified bidders
eligible to receive OUSF funding under the Oklahoma Telecommunications Act, the
following are requirements for requests for bids:
(1) The bidder must be an eligible provider, as defined in 17 O.S. § 139.102.
(2) Bidding shall not be structured in a manner to exclude carriers eligible to receive
OUSF funding where the OUSF Beneficiary is located.
(A) The bid request must require ineligible services be priced separately from
QUSE eligible services.
(B) The bid request shall not require that the Internet and WAN be provided by
the same eligible provider.
(C) The bid request shall clearly identify the bandwidth range requested by the
QOUSF Beneficiary.
(b) Bids must contain_all costs to provide the Special Universal Services. Any bid
containing estimated costs, other than fees and taxes to be paid to a third party, will be
disregarded as not meeting the bid requirements.
(c) Bidders are presumed to know statutory requirements for contracts for public
entities; bids that do not conform to requirements for public entities may be disregarded.

SUBCHAPTER 9. OKLAHOMA LIFELINE FUND

PART 1. LIFELINE SERVICE PROGRAM

165:59-9-1. Purpose of Oklahoma Lifeline Fund

(a) This Subchapter establishes guidelines for the administration of the Oklahoma
Lifeline Fund-OLEY), that are consistent with 17 0.S. §§ 139.105 and 139.107.

(b) The Oklahoma Lifeline Fund is designed to advance the goals of universal service,
and ensure that low-income residential customers within the State of Oklahoma, who
meet the criteria of 17 O.S. § 139.105, and 47 CFR §§ 54.400 through 54.415, are
provided financial assistance, pursuant to the Oklahoma Telecommunications Act in

165:59-9-3. Oklahoma Lifeline Service Program
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(a) The Oklahoma Lifeline Service Program is a program designed to operate in
conjunction with the Federal Lifeline program, to provide a monthly credit to the monthly
bill of qualifying residential subscribers for basic local exchange service, in an amount
equal to such amount as may be established by the-Cemmission—after—notice—and
hearing-erby 17 0.S. § 139.105.

(b) In order to qualify for the Oklahoma Lifeline Service Program, a customer must meet
the all applicable requirements of 47 CFR §§ 54.400 through 54-445 54.422 and/or 17

0.S. §1391055hewféha¥%hey~

(c) Each eligible local exchange telecommunications service provider earrier shall file
tariffs implementing a Lifeline Service Program that is consistent with this Subchapter.
(d) Lifeline Assistance shall not be available on a retroactive basis to the customers.

(e) Upon notification to the eligible local exchange telecommunications service provider
earrier, the credit will be discontinued for customers who no longer qualify for Lifeline
Assistance.

(f) Lifeline Service benefits are applicable only to the primary line at the customer's
principal residence. An applicant for Lifeline Service may report only one address in the
state as the principal place of residence.

(g) As a participant in Lifeline Assistance, customers will be eligible to receive Toll
Restriction Service at no charge.

(h) Each eligible local exchange telecommunications service provider with approved
Lifeline Service tariffs shall advertise the availability of the Lifeline Service Program
within its exchange(s) or service territory on, at a minimum, an annual basis.

(i) The wireless EFC eligible local exchange telecommunications service provider must
provide access to its own customer service department by dialing 611 from the wireless
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handset or have a toll free number for contacting the EFC eligible local exchange
telecommunications service provider programmed in the phone and clearly identified.

() All enroliment in any Lifeline Services from any outdoor mobile location shall be
governed by OAC 165:55-23-16.

(k) Any wireless handset provided in conjunction with the Lifeline Service must clearly
and permanently identify the provider of the service.

(I) An EFC eligible local exchange telecommunications service provider may not provide
Lifeline Service purely by resale without a Commission order.

(m) An approved Lifeline tariff may not be modified without submitting the modification
to the Director of the Public Utility Division at least fifteen (15) days prior to the effective
date of the proposed change for the purpose of receiving a determination whether the
modification is in the public interest. Unless the EFC eligible local exchange
telecommunications service provider receives written notification that its modification is
NOT IN THE PUBLIC INTEREST within fifteen (15) days after its submission, the
submission is deemed to be in the public interest and may be implemented.

(n) The EFC eligible local exchange telecommunications service provider shall utilize a
third party verification system that has been approved by the Director of PUD to verify
the customer's identity and address, or obtain a waiver from the Director of the Public
Utility Division from this requirement.

(o) The ETC eligible local exchange telecommunications service provider must retain a
copy of the signed application for Lifeline Service, and any recertification information for
five (5) years.

(p) The EFG eligible local exchange telecommunications service provider shall maintain
a database sufficient to identify any duplicates among all companies associated with the
EFC eligible local exchange telecommunications service provider.

(q) Unless otherwise approved by Commission Order, any Lifeline plan on Tribal Land
must include a minimum of 1000 minutes of local voice use or unlimited domestic
calling, to be considered in the public interest. Any Lifeline plan on non-Tribal Land
must include a minimum of 500 minutes of local voice use to be considered in the public
interest.

() All marketing efforts must clearly identify the ETG eligible local exchange
telecommunications service provider actually providing the Lifeline Service.

(s) In addition to other remedies available to the Commission, violations of the
marketing rules may result in a minimum of a thirty (30) days suspension of an E¥G's
eligible local exchange telecommunications service provider's ability to sign up new
customers and/or a fine as authorized by 17 O.S. § 139.105 after notice and hearing.

(t) The eligible local exchange telecommunications service provider earrier seeking
reimbursement from the Oklahema-OUSE OLF for the provisioning of Lifeline services
shall also note on the certified written statement obtained from the customer the name
of the employee or representative who verified the customer's eligibility for Lifeline
service and the type of documentation reviewed.

(u) Prior to obtaining money from the OUSE OLF, an EFC eligible local exchange
telecommunications service provider must show compliance with 17 O.S. § 139.105(E).

165:59-9-5. Recertification of Lifeline eligibility
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Each EFG eligible local exchange telecommunications service provider, eligible to
receive Lifeline support from the Oklahoma Lifeline Fund and/or the federal Lifeline
Fund shall, annually, require each end-user subscriber to recertify confirming their
continued eligibility for the State or Federal Lifeline program. The EFG eligible local
exchange telecommunications service provider shall retain a copy of the signed
recertification form for three (3) years.

165:59-9-6. Retention of Lifeline eligibility records

All records, including the signup form showing proof of eligibility and a report from
the third party verification system that shows the identity and address of the Lifeline
customer was verified (unless the EFC eligible local exchange telecommunications
service provider obtained a waiver from the requirement to utilize a third party
verification system) shall be retained by the ETG eligible local exchange
telecommunications service provider for a minimum of three (3) years.

PART 3. ADMINISTRATION OF THE OKLAHOMA LIFELINE FUND

165:59-9-11. Administration of the Fund

(a) The Gommission-will-appeint-the- OLF-Administrator,-which-shall-be-the Public Utility
Division of the Commission shall provide the administration of the OLF. The
administrative function shall be headed by the OLF Administrator, as defined in 17 O.S.

§ 139.102.
(b) The Publie-Utility-Division,—as-the-appointed OLF Administrator, may as necessary,

take all actions necessary to fulfill the objectives of the Oklahoma Telecommunications
Act, including but not limited to, contracting eentrast with a third-party who has no
conflict of interest in the provisioning of telecommunications services for the
provisioning-of assistance with the administrative functions related to the OLF.
(c) The OLF Administrator is expressly authorized to bring actions before the
Commission to enforce the provisions of this Subchapter and the Oklahoma
Telecommunications Act ef1997.
(d) The OLF Administrator and/or contracted agent shall act-under-the-supervsion—of
the—Commission—in—orderto—administerthe-OLF be independent in its evaluation, in
accordance with this Subchapter and the Oklahoma Telecommunications Act-e£-4997.
(e) The OLF Administrator's or contacted agent's general duties shall include, but not be
limited to:
(1) Receiving, distributing, and accounting for funds paid into the OLF,;
(2) Providing funding to eligible telecommunications providers from the OLF;
(3) Managing the daily operations and affairs of the OLF;
(4) Monitoring and assuring contribution/payment compliance, as well as conducting
periodic audits of the contributing providers contributors—to-the-OLF to ensure that
the contributors are accurately reporting and making proper payments to the OLF;
(5) Performing any periodic audits of the OLF deemed necessary by the
Administrator-andf{erthe-Commission, provided however, that the Staff of the Public
Utility Division shall not conduct an annual audit for any year during which it also
acted as the OLF Administrator;
(6) Informally resolving disputes;
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(7) Reviewing all requests Requests for OLF Funding fundingfrem-the-OLE within

the time frames Identlﬂed in the Oklahoma Telecommunlcatlons Act thrs—Ghapte\t

(8) Performing any other duties as required by law, and/or this Chapter—andier-as

165:59-9-13. Audlts

(a) The OLF shall be audited anﬁuallv by a non-OLF independent auditor selected by a

committee with input from the State Auditor's Office. The committee shall be selected by
the Commission's Director of Administration.

(b) The annual audit should be based on assessed program risk conducted in
accordance with standards. It may also include a review of the documentation on file
with the eligible local exchange telecommunications service provider reqarding eligibility
of the end-user to participate in the Lifeline Service Program; whether received during
the initial enrollment or during the annual recertification process and, the amounts
received by the eligible local exchange telecommunications service provider for
reimbursement from the OLF.

(c) The audit may include further objectives as requested by the Commission's Director
of Administration, and/or as required by the contract between the OLF and independent
auditor.

(d) The cost of audits of the OLF shall be funded by the OLF.

(e) All audit reports, once finalized, shall be provided to the Oklahoma Attorney General.

165:59-9-15. Violations

If a contrbuter contributing provider to the OLF fails or refuses to make a
contribution to the OLF as required by the Oklahoma Telecommunications Act and this
Chapter, such violation will be resolved consistent with the provisions of OAC 165:59-3-
38.

165:59-9-17. Reporting requirements

Each eentrbutor contributing provider to the OLF shall, within thirty (30) days from
the date of a request made for information or a report by the Administrator or contracted
agent, submit to the Administrator or contracted agent a completed report form based
on a 12-month period identified by the Administrator or contracted agent, containing
such information as designated by the Administrator.
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PART 5. CONTRIBUTIONS AND REIMBURSEMENTS

165:59-9-21. Contributions to the Oklahoma Lifeline Fund

The OLF shall be funded in a competitively neutral manner, not inconsistent with
federal law, by a charge paid by all telecommunications—carriers contributing providers,
at a level sufficient to maintain-the recover the costs of payment for OLF requests and
the administrative eest costs of the fund.

165:59-9-23. Amount of contribution

(a) The Administrator or contracted agent shall, consistent with 165:59-3-40, and based
on the adjusted amount to be contributed to the OLF, calculate the contribution required
to be made to the OLF by each contributor, based on the fund level established by the
Commission sufficient to recover the costs of administration and payments for Requests
for OLF Funding as provided by the Oklahoma Telecommunications Act, and the
information provided pursuant to OAC 165:59-9-17.

(b) The funding from each earrier contributing provider shall be based on the total retail-
billed intrastate retail Oklahoma Interconnected Voice over Internet Protocol revenues
and intrastate telecommunications revenues, from both regulated and unregulated
services, of the telecommunications-earrier contributing provider, herein after referred to
as assessed revenues, as a percentage of all tdeeemmumeatren&eameps—tetzﬂ&taﬂ—

revenues of the contributing prowders or such other assessment methodoloqv not

inconsistent with federal law. Interconnected VolP services shall be assessed only as
provided for in the decision of the Federal Communications Commission, FCC 10-185,
released November 5, 2010, or such other assessment methodology that is not
inconsistent with federal law.

(c) For Interconnected VolP services, contributing providers shall, consistent with the
methodology of the Federal Communications Commission, identify intrastate retail
revenue subject to the OUSF/OLF assessment through 1) direct assignment; 2) a
company_ specific traffic_study; or 3) the inverse of the FCC safe harbor, currently
35.1%. A contributing provider must file an application with the Commission and
receive approval to utilize any methodology other than the safe harbor calculation.

fe)(d) Each telecommunications—earrier contributing provider shall pay its contribution
directly to the OLF Administrator or contracted agent on a monthly, quarterly, or annual
basis, at the earriers contributing provider's option, at the beginning of the payment
period(s) selected. The payment shall be payable to the OUSF OLF. The invoice or
other written request for OLF contributions shall be past due thirty (30) calendar days
after the date on the invoice or other request for OLF contribution, unless otherwise
ordered by the Commission.

{d)(e) Interest shall be charged on any payment not received by the past due date at
the rate of 1.5 percent monthly.

te)() All contributions and interest payments made to the OLF shall be deposited into
the OUSE OLF account by the OLF Administrator or contracted agent.

165:59-9-25. Procedures for requesting reimbursement from the OLF
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(a) Any eligible local exchange telecommunications service provider earrier required to
file with—approved Lifeline Service tariffs may apply to the OLF Administrator or
contracted agent of the OLF for reimbursement of the Lifeline Service Program credits
provided for residential basic local service.
(b) Upon receipt of a "Request for OLF Funding", the Administrator or contracted agent
of the OLF shall review the Request and supporting documentation and, as appropriate,
pay the applicable amount to the eligible local exchange telecommunications service
provider, as provided in the Oklahoma Telecommunications Act.
(c) A An eligible local exchange telecommunications service provider earrier seeking
reimbursement of eligible Lifeline Service Program credits from the OLF shall:
(1) File a "Request for OLF Funding" with the Commission Court Clerk's Office.
(2) Concurrent with filing the Request for OLF Funding, the eligible local exchange
telecommunications service provider earrier who is requesting funding from the OLF
shall provide notice, which shall include the dollar amount of the request for lump
sum and any recurring amounts, of the Request for Reimbursement OLF Funding to
the OLF Administrator Director-of-the-Public-Utility Divisien, the Oklahoma Attorney
General, and to each telecommunications-carrierin-the-State-of Oklahoma-which-is
a-centributorto-the-OLF contributing provider by providing an electronic copy of such
notification to the OLF Administrator on the date the eligible local exchange
telecommunications service provider files its Request for OLF Funding with the
Court Clerk's office, for posting on the Commission website. The OLF Administrator
will then place the notification on the Commission website within five (5) business

days.

(d) An eligible local exchange telecommunications earrier service provider may not
receive reimbursements from the OLF unless it demonstrates that its rates have been
reduced by an amount equal to the amount of the Lifeline payments that were
previously included in the rate structure of the eligible local exchange
telecommunications earrier service provider. A-telecommunications—carrier An eligible
local exchange telecommunications service provider shall be eligible for support from
the OLF for any amount which is greater than the amount which has been previously
included in the rate structure of the eligible local exchange telecommunications earrier
service provider.

OLF Admlnlstrator and/or contracted aqent shaII mdependentlv review and determlne

the accuracy of the complete request and issue a determination of the eligibility for
funds, which details the amount of funding recoverable from the OLF, within 90 days.
Simultaneously with the OLF Administrator or contracted agent advising the eligible
local exchange telecommunications service provider and parties to the cause, the OLF
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Administrator _or contracted agent shall file the written Determination in the

Commission's Court Clerk's office and post it to the Commission's websrte

heanﬂg Anv affected partv may file a request for reconsrderatlon wrthrn 15 days of the
Determination being filed by the OLF Administrator, by following the procedures in OAC
165:59-3-72.

(g) Any Request for Reconsideration will be processed using the provisions set forth in
OAC 165:59-3-72.

¢(h) The OLF Administrator or contracted agent shall ensure that all OLF funds have
been received and are on deposit in a sufficient manner so as to pay requests for OLF
fundmg Funding in accordance W|th the Oklahoma Telecommunlcatlons Act and this

wrthétate%}w The OLF Admlnlstrator or contracted agent shall provrde the approved
funding to the requesting eligible local exchange telecommunications earrier service
prowder consrstent W|th the procedures in O A C 165:59-3- 68 wrthmten—(—t@)—dayts—af-ter

(i) An1y request for funds from the OLF will be returned to the requesting party and
deemed denied if the appropriate forms are not used or said forms are not completed in
a satisfactory manner.

165:59-9-27. Recovery of contribution

Each eentributor contributing provider to the OLF may recover its contributions to the
OLF consistent with 17 O.S. § 139.105. The OLF recovery received by each eligible
local exchange telecommunications service provider shall be subject to an annual true-
up. Any over- or under-recovery of the Lifeline Service Program contributions for the
preceding year shall be carried forward for inclusion in the calculation for recovery in the
ensuing year.
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The resolution of disputes regarding the OLF shall be consistent with the procedures

set forth in OAC 165:59-3-34.
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ATTESTATION

_ I, the undersigned, do hereby attest that the copy enclosed herewith is a
true and correct copy of amendments to OAC 165:59, Oklahoma Universal
Service and Oklahoma Lifeline, which was adopted by the Oklahoma Corporation
Commission on August 12, 2016, under emergency rulemaking provisions of the
Administrative Procedures Act, 75 O.S., Sections 250 et seq.

[, the undersigned do hereby attest that such rules were adopted in
substantial compliance with the Administrative Procedures Act.

~Ahcdun

Yindsay’LaFevers Archer
Rulemaking Liaison

Oklahoma Corporation Commission
August 15, 2016




